A  Q&A  with  Charles  Simonyi.  the  Intentional  programmer.  Sun  wants  a  big  slice  of  services. 


Far  From  the 

MOTHERSHIP 

ANTHONY  KINO,  director  of  software  and  engineer¬ 
ing  systems  at  Ventana  Medical  Systems,  has  tak¬ 
en  the  angst  out  of  remote  programming.  He’s  im- 

■  plemented  Web-based  technology 

that  gives  at-home  developers  secure 
and  reliable  access  to  all  the  systems 
they  would  have  at  headquarters. 

And  IT  managers  discuss  how  messages  that 
aren’t  exchanged  face  to  face  can  be  easily  mis- 


HS 


IBM  Drops  Mainframe 
License  Manager  Tool 

Users  criticized  tix>l  intended  to  ease  billing  by  1 1 
monitoring  compliance  and  software  usage 


decision  to  abandon  the  IBM 


have  been  required  to  use  ILM 


S100M  Apps  Project  Snarled 


Insurer.  CSC  struggle 
to  get  custom  claims 
software  to  work 


The  fate  of  a  stalled  business- 

project  that  has  already  taken 
five  years  and  cost  neatly 


writing  off  $24  million  worth 

the  system  weren't  perform- 


Feds  Probe  U 
Sector  Links 
Toal-Qaeda 

Specter  of  terror-relatec 
front  companies  raised 
by  raid  on  software  firm 
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Find  confidence 
in  the  midst  of  chaos. 


NOKIA 

Connecting  People 


WARNING!  Web  pages,  executables  and 
other  attachments  may  contain  viruses 
that  can  be  harmful  to  your  computer. 
What  would  you  like  to  do  with  this  file? 

LH  open 


Relax  completely  because  you  are 
protected  by  eTrust”  Antivirus,  which 
keeps  your  computer  and  network  safe 
from  even  the  most  malicious  virus 
threats. 


■  Protect  your  business  with  eTrusf". 

For  more  information,  visit 

ca.com/etrust/antivirus 


eTrust”  Security  Solutions  da  Computer  Associs 


NEWS 


Heavyweights  Team  Up  to 
Build  WLAN  Infrastructure 

‘Hot  spots’  planned  for  50  US.  markets  j  _ 
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IBM,  Rational  Ink 
S2.1B  Buyout  Deal 


lor  about  S2.1  billon  in  cash.  IBM 


Sun  Looks  to  Push 
TCO,  IT  Services 

New  strategy'  aimed  at  meeting  user  I 
demands,  fending  off  competitors  Thenewmitutiw 


HEWS 
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Heavyweights  Team  Up  to 
Build  WLAN  Infrastructure 

‘Hot  spots’  planned  for  50  U.S.  markets  i 


AT&T  Corp.,  Intel  Corp.  and  through  a  mini-Peripheral  tion  wireless  hai 

formation  of  a  company  called  AT&T's  role  in  Cometa  will  over  Wi-Fi  nctw 
Comets  Networks  to  help  pro-  be  to  provide  the  backbone  for  General  Packet  I 
vide  nationwide  broadband  the  network,  and  IBM  will  han-  (GPRS)  wide-an 


top  50  U.S.  markets.  ^  much  higher  datJ 
lic-access  WLAN  develop  such  as  AT&T 


much  higher  data  rate  than  Fre 

NOT  ALONE 


Wall  Street  Rrms  Fined 

Bank  Securities,  the  targeted 

E- 

For  Not  Saving  E-Mail 

n.  rf  1  **a  Tcd  Meyer.  a  spokesman 

firms  included  Goldman  Sachs 
&  Co..  Morgan  Stanley.  Salo- 

U.5.  Bancorp  Piper  laffray  Inc. 

The 

l-iut  brokerages  forDcuKcbc  Bank  Securities 

remain  mum  on  i»c,  one  of  ihe  r.ned  broker- 

technology  fixes 

JmSSXZZZ 

fivcco 

Two  States  Keep  Heat  on  Microsoft 

Massachusetts,  West  Virginia  only  ones  1 I  'tkSSSta 

to  appeal  judge's  recent  antitrust  ruling  I)K  nonsettling  states  was  too  was  no  link.  Tie  judge  also 
- — - — - narrow.  It  didn't,  for  instance,  said  that  the  harm  Microsoft 


Cisco  Defends  Pricing,  Puts 
Focus  on  Networking  TCO 


New  Replication  Software 
Deposits  Data  at  Bank  One 


Cisco  Defends  Pricing;,  Puts 
Focus  on  NetworkingTCO 

Vendor  claims  1 

total  cost  of  using  be  on  the  high  side,  hut  he  saM  tilion  and  penny-pinching 

its  products  has  ‘‘s.“pp^dnIis““"^,,h';tJ™'‘r  “rpora,c users uuteslugBish 

Of  course."  Lous  TCO.  the  analysts 

Inc..  Santa  Clara.  Calif.-based 

Extreme  Networks  Inc  and 

Santa  Clara. 

Gartner  Inc  in  Stamford, 

70%  more  than  those  of  its 

For  example,  he  said,  a  net- 

based  utility  company  told 
him  that  Cisco  bid  $50  million 

The  VP  of  Sales  wants  data  from 
your  mainframe. 

The  guy  who  wrote  the  COBOL  application 
passed  away  in  1992. 

No  Problem, 

myEXTRA!  Smart  Connectors  let  you  do  new  things  with  your  legacy  assets. 


We  share  your  grief.  Unlocking  the  data  and  logic 

necessary:  up  to  50  percent  of  corporate  information 
resides  within.  Struggle  no  more.  With  myEXTRA! 
Smart  Connectors, you  can  grab  mainframe  data  — 
in  its  original  format  and  location — for  use  with  web 
services,  extranets,  or  intranet  applications,  all  with¬ 
out  needing  a  time  machine. 

Find  out  more.  Download  our  White  Paper  entitled 
“Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  www.attachmate.com/SCi. 
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NEWS 


FTC  Eyes  Telemarketing 
As  Privacy  Heats  Up 


Spam  a  key  target  of  I 
privacy  legislation 


businesses  are  high,  particular¬ 
ly  in  facing  new  opt-in  require- 


form  of  antispam  legislation, 
loining  that  tide  in  2003  will 
be  New  York,  said  Dan  Feld- 

H^Feldman  said  his  office  in- 


nil, 


Outdated  PCs  can  be  expensive. 
When  you  consider  that  new  PCs  based  on 
the  Intel  Pentium  4  processor 
can  increase  productivity  and  enhance 
security  (by  running  the  latest  OS 
and  anti-virus  applications),  the  savings 
to  your  business  can  offset  the  cost  of 
an  upgrade  —  and  then  some.' Get  the  hard 
facts  on  upgrading  to  Pentium  4 
processor-based  PCs  at  intel.com.  It’s 
a  better  way  to  compute,  and 
a  better  way  to  profit. 
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Ways  to  Verify  Accuracy  of  Home  Depot 

Domain  Name  Data  Sought  pS^saie 


de  By  Sid 


Credit  Suisse  First  Boston  (CSFB)  i: 


studio/tryit 


VisualStudio.net 
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Info  Builders  CEO  Touts 
‘Extended  Enterprise’  Apps 


Hyperion  Moves  to  Add  Data 
Contrasting  Tools  to  Essbase 


Upgrade  will  let 
analysis  software  track 
financial  data  changes 


create  repositories  of  data  related  to 
business  performance  that  users  can 


CUBE 


There's  a  Dell  PowerEdge  for 
every  kind  of  business. 

From  "kind  of  start  up"  to  "kind  of  FORTUNE  500, " 


<r 
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OPINION 


Are  We  Being  Served? 

TWAS  FLIPPING  THROUGH  the  newspaper  I  *>y  a  mouthy  Home  Depot 
the  other  day  and  came  across  a  startling  pic-  byOTUKoitaio^'hat^ refuse  to  puli 
ture.  It  was  an  enormous  dispensing  machine  up  pages. 


Xfor  Stila  cosmetics,  designed  to  speed  things 
up  for  women  coming  into  stores  for  refills. 
Since  these  customers  know  what  they  want,  the 
machine  eliminates  the  need  to  wait  for  an  avail- 


with  heavily  staffed  cos¬ 
metic  departments.  Per¬ 
sonalized  and  persuasive 


while  interacting  with  comes  a  bigger  bite  taken  out  of  oui 
a  flesh-and-blood  em-  wallets  by  a  technology  that  still 


Microsoft 
Advice  Is 
Inadmissable 

LAST  month,  Microsoft 
Chairman  Bill  Gates,  the 
world’s  richest  person 
($43  billion  by  Forbes'  esti¬ 
mate),  went  to  India  and 
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PATRICIA  KEEFE 


Are  We  Being  Served? 


I  WAS  FLIPPING  THROUGH  the  newspaper 

the  other  day  and  came  across  a  startling  pic¬ 
ture.  It  was  an  enormous  dispensing  machine 
for  Stila  cosmetics,  designed  to  speed  things 
up  for  women  coming  into  stores  for  refills. 
Since  these  customers  know  what  they  want,  the 
machine  eliminates  the  need  to  wait  for  an  avail- 


sc  efficiency  and  ini 
er  service.  Well,  they  did  all 
—  mostly  for  the 


PIMM  FOX 

Microsoft 
Advice  Is 
Inadmissable 


Last  month,  Microsoft 
Chairman  Bill  Gates,  the 
world’s  richest  person 
($43  billion  by  Forbes'  esti¬ 
mate),  went  to  India  and 


ce  —  as  well  as  the  interns- 


Leading  the  Way 
to  the  Real-Time 
Enterprise 


i  m .  u 


COMPITTERWORLD 

JQ£X 

Application  for  Conference  Registration 

TO  REGISTER:  I  QUESTIONS? 

•  Fax  this  form  to  508-626-8524  |  •  Call:  Pam  Malingowski  at  800-883-9090 

»  You  will  receive  a  confirmation  via  email 

IT  LEADERS 

CONFERENCE 

.  . Earlybird  Full, On-Site 

February  23-25, 2003 

IT  End-User:*  □  $1,495  □  $1,795 

Tablet  PCs 
Have  Role  for 
Today’s  IT 


Twisting  the  Truth 


SYBASE  INTEGRATION  SOLUTIONS. 


MAKING 

SENSE 

OUT  OF  WHAT  YOU'VE 

ALREADY  GOT. 


Gartner,  Inc.  positions  Sybase  in  the 
leadership  quadrant  of  this  important 
and  rapidly  growing  space. 


i  Sybase 


together: 
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Collaboration 

Gets  It  Together 


Why  save 
money,  space 
and  time  in  your 
data  center? 


R  I  TA  ^ 
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technology 


Palm’s  Executive  PDA 


Introducing  Dell  Blade  Servers. 


TECHNOLOGY 


Autoimmune 

Computer 

Systems 


They  develop  their  own  defenses 
against  attacks.  B\  ( iary  1 1.  Ant  lies 


Human  Response 


Leading  the  Way 
to  the  Real-Time 
Enterprise 
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TECHNOLOGY 


Planning  for  a  Metro- 
Area  Armageddon 


Regional  data  center  fail-over  sites 
just  won’t  cut  it  in  a  post-9/11 
world.  By  Vince  Tuesday 


TECHNOLOGY. 


Planning  fora  Metro 
Area  Armageddon 

Regional  data  center  fail-over  sites 
just  won’t  cut  it  in  a  post-9/H 
world.  By  Vince  Tuesday 


SECURITY  LOG 


TECHNOLOGY 


Sterling  Commerce 
To  Supply  Adapters 


Nortel  Debuts  WAN. 
WLAN  Technology 


Digital  Rights 
And  Wrongs 


There  was  something  about  the  idea  ' 
of  Napster  that  always  bugged  me.  Deep  ( 
down,  I  knew  it  wasn’t  really  about  shar-  < 
ing  music  with  friends.  It  was  about  get-  \ 
ting  free  stuff,  releasing  music  into  the 
public  domain  before  the  copyright  expired  and  stick-  ’ 
ing  it  to  the  music  companies.  And  I  didn’t  think  that  , 
was  right. 

Don't  get  me  wrong.  I  was  a  flower  child  of  the  ’60s.  I  j 
saw  Jefferson  Starship  when  it  was  still  a  balsa  glider.  I  i 
read  Henry  David  Thoreau,  Jonathan  Livingston  Seagull  ; 
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Sterling  Commerce 
To  Supply  Adapters 


abi*  Jan.  31.  Pricing  wfl  vary  | 

I 

Nortel  Debuts  WAN. 


Digital  Rights 
And  Wrongs 


Nortel  Debuts  WAN, 
WLAN  Technology 


There  was  something  about  the  idea  j 
of  Napster  that  always  bugged  me.  Deep 
down,  I  knew  it  wasn’t  really  about  shar-  1 
ing  music  with  friends.  It  was  about  get-  j 
ting  free  stuff,  releasing  music  into  the 
public  domain  before  the  copyright  expired  and  stick¬ 
ing  it  to  the  music  companies.  And  I  didn’t  think  that 
was  right. 

Don’t  get  me  wrong.  I  was  a  flower  child  of  the  ’60s.  I  J 
saw  Jefferson  Starship  when  it  was  still  a  balsa  glider.  I 
read  Henry  David  Thoreau,  Jonathan  Livingston  Seagull  : 
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a/,  premier  100. com/bin 


Susan  Unger 


£  Curtis  Robb 

Scott  Charney 
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Thornton  May 


www.premier100.com/bin 


Most  companies  that  can  t  afford  today's  expensive  IT  advisory  services  resort  to  things  like  searching  the  internet  to  solve  their  IT  prob- 
need  to  operate  most  effectively. 

It  is  precisely  for  companies  like  these  that  we  created  The  Advisory  Council  With  The  Advisory  Council,  you  pay  a  minimal  member¬ 
ship  fee.  then  you  only  pay  for  services  as  you  need  them.  TAC  is  the  most  cost  effective  research/advisory  service  on  the  » 
market  today. 

TAC  provides  you  with  peer-to-peer  advice  from  experienced  IT  professionals,  individualized  solutions  to  complex  tech-  IJUK 
nology  issues,  research  on  new  information,  the  best  service  providers  to  assist  you  in  project  implementation,  and  much 


High-priced  IT  advice  without  the  high  price. 


IT  Events!  "The  Best  Program  In  The  Industry " 


|  IT  SERVICE  MANAGEMENT 

Conference  a  Exhibition 

Ffbruarggg^26, 2003  Orlando 

Continuing  The  ITIL  Journey: 

|  Miskon  Possible 
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www.pinkefephant.com  1-888-273-PINK 


Don  ’t  Miss  The 
IT  Event  Of 
The  Year! 


America  provides  as 
much  substance  on 
how  to  successfully 
M  implement  a  process- 
jX  centered,  fully 

integrated  approach 
to  IT  S e r v i c e 
■  Management.  And, 
a p p I y  a  real  IT 
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IS  Remedy 


infraActive 


)  tTOUX© 

Touchpaper  YJADY.ni 
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Far  From  the 

MOTHER  SHIP 


ly  have  never  been  greater,  but  with 
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And  lo  and  behold,  you  found  it:  Canon  imageRUNNER™  technology.  It  lets  you  send  documents  anywhere,  in  any  fonn,  at  any  time, 
over  your  network  or  the  Internet.  Instantaneously.  Just  scan  a  document  into  the  imageRUNNER  and  send  it  —  to  desktops.  E-mail 
addresses,  fax  machines,  databases  and  file  servers.  All  of  which  results  in  lowered  costs  and  increased  productivity.  So,  take  pride. 


Thanks  to  Canon  know-how,  your  walk  through  the  parking  lot  is  considerably  shorter.  1 -866-25-CANON  www.imagerunner.com 

Canon  KNOW  HOW  “ 


Distant 


Sure,  technology  is  key.  but  precise,  diplomatic  communi-  ><  MM  th< 
cation  is  paramount  to  bridging  the  physical  gap  between  1 

IT  managers  and  remote  workers.  By  Mary  Brandel  "  imcmatio 


Distant 


JlysfJtisi 


Sure,  technology  is  key,  but  precise,  diplomatic  communi-  hei^d  u»«o  twin 

cation  is  paramount  to  bridging  the  physical  gap  between  \ 

IT  managers  and  remote  workers.  By  Mary  Brandel  intmutioiui  i>udt°hx 


Workaholic. 


How  to  cut  costs  while  still  safeguarding 
mission-critical  data  in  the  event 
of  a  disaster.  By  Connie  Winkler 


CHEAP 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


t  is  out.  PRIMEPOWER"  Solaris”-  compatible 


PRIMEPOWER  server  that’s  right  for  any  application  you  need- 
systems  that  scale  to  1 28  CPUs  for  unsurpassed  performance  in 


FUJITSU 

THE  POSSIBILITIES  ARE  IIFIIITE 
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Need  Coders? 

So  locking  tor  iNgb-quakty 

BART  PERKINS 

Develop  a  Supplier 

doywdo?  JAVBtRK£HBlLT.  vice 

Contingency  Plan 

^y'OBODY  WANTS  a  supplier  to  go  out  teria  for  retumi"*  tononmL 

vio  that  he’s  convinced  that  he  has 

findingpeoptewhopureueexcd- 

[V  I  of  business,  lose  key  people  or  get  gencypbm.  consider  centering  with 

1  I  acquired.  But  sometimes  it  happens.  backup  suppliers.  You  wui  need  to 

How  ifid  you  dnd  TopCoder?  1  love 

XI  Who  would  have  imagined  that  World- 

JL  ^  Com  or  Arthur  Andersen  could  disinte-  business  in  another  area  while  they 

ally.  1  was  looking  for  an  outlet  and  (ound 

grate?  In  today’s  market,  you  need  to  prepare  for  the  wait‘ with  thelfro™“!  of  ",ore  if,l’c 

°  ,  ,  ,  1  _  ,  .  .  primary  supplier  fails.  Make  sure  that 

unforeseeable.  Develop  a  supplier  contingency  plan  to  your  backup  suppliers  have  ail  the  in- 

anticipate  potential  disasters  and  develop  alternative  formation  necessary  to  do  business 

courses  of  action. 

nthmic  abities  ].  and  when  it  launched 
[TopCoder  Employment  Services  m  Sep¬ 
tember]  .1  thought  this  would  beagood 

What’s  unique  about  the  sendee?  It 

build  a  contingency  plan  supplier  disappears.  A  fail-  ing  all  of  the  activities  that  will  have  to 

for  every  supplier.  Build  a  ure  of  an  ASP  might  result  take  place  in  the  event  that  the  current 

whose  failures  could  crip-  failure  might  not  cause  sc-  T)lC  Ch<lll60Q6S  Of  Bankruptcy 

gwes  you  a  seit-seiected  group  Some  took 

[which  provides  benchmarking  againsl  all 

in  the  short  term.  If  you  /  ■  Evaluate  your  current  treat-  ruptcy.  suppliers  often  continue  to 

have  already  segmented  t  ment  of  the  suppler.  Are  you  function  but  allow  service  to  degrade 

your  suppliers  [see  "Di-  doing  anything  that  might  to  unacceptable  levels.  But  companies 

BART  PERKINS 

Develop  a  Supplier 
Contingency  Plan 

OBODY  WANTS  a  supplier  to  go  out 
of  business,  lose  key  people  or  get 
acquired.  But  sometimes  it  happens. 

Who  would  have  imagined  that  World¬ 
Com  or  Arthur  Andersen  could  disinte¬ 
grate?  In  today’s  market,  you  need  to  prepare  for  the 
unforeseeable.  Develop  a  supplier  contingency  plan  to 
anticipate  potential  disasters  and  develop  alternative 
courses  of  action. 

U  isn’t  cost-effective  to  you  could  operate  after  the 

build  a  contingency  plan  supplier  disappears.  A  fail- 

for  every  supplier.  Build  a  ure  of  an  ASP  might  result 

plan  for  your  most  critical  in  chaos  within  minutes. 


primary  supplier  fails.  Make  sure  that 
your  backup  suppliers  have  all  the  in¬ 
formation  necessary  to  do  business 

as  configuration  data  and  parts  num¬ 
bers).  Develop  a  cutover  plan  specify¬ 
ing  all  of  the  activities  that  will  have  to 

supplier  fails. 


RUNS  YOUR  BUSINESS. 
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Women  in  business  &  technology: 
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How  to  Contact 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

TimetoPONIUp 

ERE'S  A  NEW  NUMBER  to  keep  in  mind  for  when 
you’re  thinking  about  ROI:  $1.65  million.  That’s  how 
much  each  of  five  Wall  Street  investment  houses  will 
pay  as  part  of  a  settlement  announced  last  week  with 
the  U.S.  Securities  and  Exchange  Commission,  stem¬ 
ming  from  their  inadequate  systems  for  archiving  old  e-mail  mes¬ 
sages  (see  story,  page  7). 

Or  maybe  ROI  isn’t  the  right  acronym.  This  isn’t  really  about  re¬ 
turn  on  investment.  It’s  about  PONI:  the  price  of  noninvestment. 
These  Wall  Streeters  didn’t  invest  in  good  e-mail  archiving  systems. 
Now  they’ll  have  to  —  after  they  pony  up  $8.25  million  in  fines. 
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much  each  of  five  Wall  Street  investment  houses  will 
pay  as  part  of  a  settlement  announced  last  week  with 
the  U.S.  Securities  and  Exchange  Commission,  stem¬ 
ming  from  their  inadequate  systems  for  archiving  old  e-mail  mes¬ 
sages  (see  story,  page  7). 

Or  maybe  ROI  isn’t  the  right  acronym.  This  isn’t  really  about  re¬ 
turn  on  investment.  It’s  about  PONI:  the  price  of  noninvestment. 
These  Wall  Streeters  didn’t  invest  in  good  e-mail  archiving  systems. 
Now  they’ll  have  to  —  after  they  pony  up  $8.25  million  in  fines. 


Surprised?  Perhaps  you  also  didn't  know  that  VeriSigr  processes  over  3.7  billion  dollars  worth  of  secure  transactions  per  quarter.  Truth  is,  VeriSign  has  spent 
the  last  seven  years  building  a  secure  Infrastructure  for  the  Internet.  Wfed  like  to  do  the  same  for  your  business.  VeriSign  can  help  you  deploy  a  misted  infra¬ 
structure  so  you  can  conduct  secure  communications  and  transactions.  So  your  business  can  start  making  a  few  billion  transactions,  too. 

Learn  all  you  need  to  know  about  infrastructure  security  -  and  how  VeriSign's  managed  network  and  security  solutions  can 
help  you  -  by  downloading  our  new  white  paper:  Cyber  Security  in  the  Age  of  Action.  Visit  www.rerisign.com/security 
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